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Legal notices

Copyright notice

© Copyright 2018 Micro Focus or one of its affiliates.

The only warranties for products and services of Micro Focus and its affiliates and licensors (“Micro Focus”)
are set forth in the express warranty statements accompanying such products and services. Nothing herein
should be construed as constituting an additional warranty. Micro Focus shall not be liable for technical or
editorial errors or omissions contained herein. The information contained herein is subject to change without
notice.

Trademark notices

Adobe™ is a trademark of Adobe Systems Incorporated.

Microsoft® and Windows® are U.S. registered trademarks of Microsoft Corporation.

UNIX® is a registered trademark of The Open Group.

Documentation updates
The title page of this document contains the following identifying information:

l Software Version number, which indicates the software version.
l Document Release Date, which changes each time the document is updated.
l Software Release Date, which indicates the release date of this version of the software.

To verify you are using the most recent edition of a document, go to
https://softwaresupport.softwaregrp.com/group/softwaresupport/search-result?doctype=online help.

You will also receive new or updated editions of documentation if you subscribe to the appropriate product
support service. Contact your Micro Focus sales representative for details.

To check for new versions of software, go to https://www.hpe.com/software/entitlements. To check for recent
software patches, go to https://softwaresupport.softwaregrp.com/patches.

The sites listed in this section require you to sign in with a Software Passport. You can register for a Passport
through a link on the site.

Support
Visit the Micro Focus Software Support Online website at https://softwaresupport.softwaregrp.com.

This website provides contact information and details about the products, services, and support that Micro
Focus offers.

Micro Focus online support provides customer self-solve capabilities. It provides a fast and efficient way to
access interactive technical support tools needed to manage your business. As a valued support customer,
you can benefit by using the support website to:

l Search for knowledge documents of interest
l Submit and track support cases and enhancement requests
l Access the Software Licenses and Downloads portal
l Download software patches
l Access product documentation
l Manage support contracts
l Look up Micro Focus support contacts
l Review information about available services
l Enter into discussions with other software customers
l Research and register for software training
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Most of the support areas require you to register as a Passport user and sign in. Many also require a support
contract.

You can register for a Software Passport through a link on the Software Support Online site.

To find more information about access levels, go to
https://softwaresupport.softwaregrp.com/web/softwaresupport/access-levels.
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New in this Release

This section lists the enhancements to IDOL Site Admin version 12.0.0.

l IDOL Site Admin can now display statistics results from the IDOL Statistics Server component,
using the embedded IDOL Admin interface. The Statistics page is available from theMonitor menu,
when you access IDOL Admin from Statistics Server.

l The Content component Regenerate option is now available for the new geospatial index, in the
embedded IDOL Admin interface.

l You can now edit the configuration file of services in IDOL Site Admin from the Service Control tab.

l When you register a service, IDOL Site Admin now automatically sets the service type from the
autn:commonname that the service returns, if it is running. IDOL Site Admin now displays the type in
the list of registered services. You canmanually change it by using the Edit Service button.
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Resolved Issues

This section lists the resolved issues in IDOL Site Admin version 12.0.0.

l Document tracking did not show the source correctly when the component name contained an
underscore character.

l The details of child components of a Distributed Connector were not displayed correctly.

l The loaded resources for an IDOL Speech Server component were not displayed correctly.

l When a component had only one configured log stream, the log page did not display the logs
correctly.

l Changing the database privilege did not update the value displayed in the interface until the whole
page was refreshed.

l When the IDOLContent [LanguageTypes] configuration used a non-canonical name for a language,
the Languages only table in the Languages status page displayed incorrect document counts.

l On the Edit Service Control Method page, pressing Enter when focusing in the Script text input could
cause the whole page to reload.

l On the Service Control page, some tooltips continued to be displayed after the user moved their
cursor or the page was scrolled.

l When a service failed to start after being started from the Service Control page, IDOL Site Admin
sometimes waited forever for the service to start. It now shows that start up failed, and reenables
the start button.

l The IDOL Site Admin session cookie used the generic name JSESSIONID, which could result in
session IDs being overwritten whenmultiple applications were run from the same domain. The
IDOL Site Admin session cookie is now called ISASESSIONID.

NOTE:
If you want to runmultiple IDOL Site Admin instances from the same domain, you can
override the session cookie ID by adding the following argument to the Java run command: 

-Dserver.session.cookie.name=MYNEWSESSIONNAME

This option allows you to keep the session details separate for your IDOL Site Admin
instances.
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Documentation

The following documentation was updated for this release.

l IDOL Site Admin Installation Guide

l IDOL Site Admin User Guide

l Coordinator Reference

l Controller Reference
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